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Time Activity

0-3 min Welcome & Introduction

4-10 min Logging Into Zoom Desktop Client & Zoom Admin Portal (Zoom.us)

11-20 min Caption Settings

21-30 min Caption Demo

31-40 min Transcription Demo

41-50 min Q&A & Hands On Exercise

51-60 min Spotlighting vs Pinning

61-67 min Demo

68-70 min Q&A & Hands On Exercise for Pinning

71-80 min Sign Language Interpretation Setting and Sharing

81-86 min Emoji & Demo + Hands On Exercise

87-90 min Q&A Session




Web Portal Setting

. & & O Account Settings - Zoom x 4+ v
Tra n S I a ted Ca pt I O n S & > C @ zoom.us/account/setting
REQUEST A DEMO 1.888.799.0125 SUPPORT
AUtomated Ca ptions need to be enabled zoom SOLUTIONS ~ PLANS & PRICING CONTACT SALES RESOURCES v SCHEDULE JOIN HOST ~ 'WHITEBOARD
to turn on Translated Captions. To turn on
. ADMIH Q Search Settings
Translated Captions, go to: o [ = )
> User Management < Recording  Audio Conferencing  Zoom Phone  Zoom Chat ~ Zoom Apps >
> Zoom Chat Management . “Automated captions
e  Account Management and select N sty . s 2
> Device Management Allow users to enable automated captions in these languages in meetings. @

Schedule Meeting

Accou nt Setti ngso oo Moo Chinese (Simplified) Beta, Dutch, English, French, German, ltalian, Japanese

In Meeting (Basic) Beta, Korean Beta, Portuguese, Russian, Spanish, Ukrainian ¢

> Workspaces Management ([ (1n Meeting (Advanced) ]
. . > Phone System Management Invitation Email Branding Translated captions ©
e Under the Meetings tab, click In gl i s s e Sl
. Calendar and Contacts meetings.
Meeting (Advanced).

v Account Management

Account Profile Email Notification Speaking Language Translate to

Zoom Rooms i impli 1
e R Chinese (Simplified) Beta English

. . ‘Admin Options Dutcl Englis|
e Find Translated Captions and i h -

enable the toggle. o

Recording Management

More Settings English German, Russian, Korean, Portuguese, Ukrainia

German English

Reports

Italian English o
Webinar Settings Japanese Beta English




pport  1.888.799.9666 Contact Sales

Zoom Products Solutions Resources Plans & Pricing Schedule Join v Host v Web App v &

> Revenue Accelerator

Huo QED

Q Search settings

White . . . = - . . .
fiebodide Al Companion General Meeting Webinar Recording Mail & Calendar Audio Conferencing Zoom Apps Whiteboard Notes Docs Tasks Hub wnew Workspaces Revenue >
Notes
| General General
Docs
Security
Tasks Schedule Meetin : : : : f
ing @ Wwe've moved some settings to Mail & Calendar settings. You can now manage all related settingsinone X
. . . lace! Mail & Calendar settings
Video Management @ In Meeting (Basic) B 9
In Meeting (Advanced)
Surveys
Email Notification Enable auto-calling C)
QOtilowS @ Other Automatically call all accepted participants (those who replied with Yes, Maybe, or No reply) at the scheduled time,
5 regardless of whether the host has joined the meeting.
Recordings & Transcripts
Summaries
Security
Clips
> Workspaces Require that all meetings are secured with one security option 0 Modified Reset

Require that all me
Scheduler authenticated u
Room. Learn more

etings are secured with one of the following security options: a passcode, Waiting Room, or "Only
an join meetings”. If no security option is enabled, Zoom will secure all meetings with Waiting

o

Mail
Calendar

Enable waiting room () Modified Reset
When participants join a meeting, place them in a waiting room and require the host to admit them individually.

_ Enabling the waiting room automatically disables the setting for allowing participants to join before host.
Data & Privacy
> Analytics & Reports

Waiting Room Options Modified Reset

ADMIN The options you select here apply to meetings hosted by users who turned 'Waiting Room’ on

Dashboard v Everyone will go in the waiting room



zoom Products Solutions Resources Plans & Pricing

> Revenue Accelerator

General

Hub 2%
- Security

Whiteboards Schedule Meeting
Notes In Meeting (Basic)

In Meeting (Advanced)
Docs

Email Notification
Tasks Other

Video Management
Surveys
Workflows (ED
Recordings & Transcripts
Summaries
Clips
> Workspaces
Scheduler
Mail
Calendar
Data & Privacy

> Analytics & Reports

ADMIN

Nachhaard

Sche

Automated captions (:)
Allow users to enable automated captions in these languages in meetings and webinars.

Afrikaans  Arabic  Arabic (Gulf) Bengali Cantonese Catalan Chinese (Simplified)  Chinese (Traditional)  Croatian

Czech Danish Dutch English Estonian Finnish  French (Canada) French (France) Galician German

German (Switzerland) Greek Hebrew Hindi Hungarian Indonesian ltalian Japanese Korean Latvian Malay

Norwegian Persian Polish  Portuguese Romanian Russian Serbian Slovak Somali Spanish Swedish

Tagalog Tamil Telugu Thai Turkish Ukrainian Vietnamese Zulu o°
[ Allow only the following users to enable captions for the meeting or webinar
Automated captions on device c
Allow users to process automated captions on their device in meetings. To use this feature, the device must meet
minimum requirements.
Translated captions ()

Allow users to enable automated translated captions in these language pairs in meetings.

Speaking Language Translate to
Bengali Cantonese Chinese (Simplified) Chinese (Traditional)
Czech Danish Dutch English Estonian Finnish
French (Canada) French (France) German Greek Hebrew

X Hindi Hungarian Indonesian Italian Japanese Korean

Arabic
Malay Norwegian Persian Polish  Portuguese (Brazil)
Portuguese (Portugal) Romanian  Russian  Spanish  Swedish
Tagalog Tamil Telugu Thai Turkish  Ukrainian Vietnamese

Welsh
Arabic Bengali Chinese (Simplified) Chinese (Traditional) Czech

Danish Dutch English Estonian Finnish  French (Canada)
French (France) German Greek Hebrew Hindi Hungarian
Cantonese Indonesian  ltalian Japanese Korean Malay Norwegian

Persian  Polish  Portuguese (Brazil) Portuguese (Portugal)



Full transcript ()

Allow viewing of full transcript in the in-meeting side panel

Save Captions ()

Allow participants to save fully closed captions or transcripts

(| Allow only the following users to save captions from the meeting




Captions

zoom
Workplace & Meeting My screenshare x [ My whiteboard X v | Views B

Closed Captions
Set the caption language for this meeting

Caption L T 3 . . . N
cap_'°" angtage ° To enable closed captioning, click Captions.
aptions will appear in this language for everyone. i i/

-. - + Select the speaking language and click Save.
EEninsh 4 J I i

() Enable Translation | cancel m
e

-

@ Record

B8 Breakout rooms
o8 Polls & quizzes
2 Notes

[Jd Whiteboard

3 1 ) Livestream

« | A ' ) > Reset to default

Zoom © 2025 Zoom Communications, Inc.



Captions

A closed captioning transcript is being generated. (i) Leave meeting OK E

d l ‘ A participant has set the caption language to English. | ' l '

Closed Captions

° Captions will now display at the bottom of the
meeting window.

° Click Captions to show additional capabilities like
View Full Transcript & Subtitle Settings.

-

@ Record
Captions and Translation

B8 Breakout rooms 1 —_—
ide Captions

o8 Polls & quizzes Translation .

P_‘ Notes Caption Language: English >

Closed caption is turned on
[J Whiteboard View Full Transcript

» Livestream Caption Settings

Reset to default Host controls

Lea Hah

Set Up Manual Captioner

éﬂ O < Host Caption Control Settings

Zoom © 2025 Zoom Communications, Inc. 8



Translation

3.‘ Meeting Rocco Tapia's screen «+« X P8 Lea's whiteboard -+ X RECII@ ©00:24 v v | Views [E

Translate To

° The translated captions will show at the
bottom of the screen.

'u.’; Hallo. Lassen Sie uns gehen und das Meeting
starten.

o
a3

Participants

Zoom © 2025 Zoom Communications, Inc. 9



Automated Caption

@ Personalized audio:on  View i

& @~ O~ B8+~ © + S~ Q- ®

Participants Hosttools Al Companion Apps Whiteboards Record Show captions Docs Breakout rooms More




zoom
Workplace

@ Personalized audio:on  View i =

(m)]
X

Captions and translation

Translation O

Jennifensin]CSMIGMESS My speaking language: Cantonese >
- My caption language: ~ Raw transcript
M ek, thlitesting—AkAIE, ARRERAR, CRCRERE——=—"=. 3K View full transcript
checkft. IRIZIRIRIRIBIZIRIBAGUAGUASBIIERIRGIES, totimtmt Show original and translated captions

Caption settings

Host controls
Set up manual captioner >

Host caption control settings

0 ~ =@ - g~ @~ O~ B+~ @ 5~ Q@+~ @ =~ 8- 528~ © x

Audio Video Participants Chat React Share Hosttools Al Companion Apps Whiteboards Record Hide captions Docs Breakout rooms More End




Oorkpiace

Afrikaans
Arabic
Arabic (Gulf)
Bengali
Cantonese
Catalan
Chinese (Simplified)
Chinese (Traditional)
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French (Canada)
French (France)
Galician
German
German (Switzerland)
Greek
Hebrew
Hindi
My speaking language: > Hungarian
My caption language: > lucencsian

Italian

Caption settings Japanese
Jennifer Sin | CSM | GMT+8
Pop out overlay Korean

Latvian

Live transcript on

Malay
Norwegian
Persian
Polish
Portuguese
831 @ M n = @ *, 83 . r]. = an;-mi:anv

Participants Hosttools Al Companion Apps Whiteboards Record Hide captions Docs Breakout rooms More




Translated Caption

Captions and translation Captions and translation

Translation @ Translation i

My speaking language:  Cantonese 2 My speaking language: =~ Cantonese 2

My caption language: English > My caption language: English 2
Close full transcript View full transcript

v Show original and translated captions v Show original and translated captions

Caption settings Caption settings

Host controls Host controls

Set up manual captioner Set up manual captioner

Host caption control settings Host caption control settings

€@ - - C @D~ B~ & -

Show captions Breakout rooms Transcript Show captions Docs Breakout rooms Transcript

200Mm



zoom

Workplace
Transcript @ X
Q Search transcript
& Jennifer Sin | CSM | GMT+8
sk, ’
S4
{REFRIFARYET ,
Hello, hello.

ARIFAREFAREFARET |

Hello, hello, hello.

% BERAIE zoomBEREINRE,

Today we are testing Zoom's translation feature.
Testing. Today we tested,

Feeding tests one, two, three.

IRIEIR, Testing——, =. MRMRMRtesting——_=,
IR, Testing——=, K5 HAMSERARE Tzoom
TEERNRSEHRRIEINRE,

lenniieieipiEsMIIOMIES Hello, hello. Testing 1-2-3. We're meeting today to try

and test Zoom's instant translation feature.

[ Save transcript |




Oorkpiace

Afrikaans
Arabic
Arabic (Gulf)
Bengali
Cantonese
Catalan
Chinese (Simplified)
Chinese (Traditional)
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French (Canada)
French (France)
Galician
German
German (Switzerland)
Greek
Hebrew
Hindi
My speaking language: > Hungarian
My caption language: > lucencsian

Italian

Caption settings Japanese
Jennifer Sin | CSM | GMT+8
Pop out overlay Korean

Latvian

Live transcript on

Malay
Norwegian
Persian
Polish
Portuguese
831 @ M n = @ *, 83 . r]. = an;-mi:anv

Participants Hosttools Al Companion Apps Whiteboards Record Hide captions Docs Breakout rooms More




Lindsay Sanchez

Y

Audio

sl .m
Rocco Tapia |

Hi! We have people watching our presentation from all over the world.
It's very exciting that people who speak Japanese, Chinese, Portuguese,
or Korean can now understand us.

O (4] < o5

Video Participants Chat React Share Al Companion Apps Hide Captions

o™ e 2

&

More

@ 4 crec 00024 v

Captions

Font type
SF Pro

Font Size: e
Small

Caption color: v
Translation color: v .

Background color: . .

Position

Pinned to Bottom

v

Views [E




200m
Workplace ¥ & Meeting

L B TeresaLe's screen

9 - A ~ & s e -
Audio Video Participants Chat

And also, I'l mention that this is a very deep topic, and we're only scratching the surface
here, so we're planning to run some more specific enablement on this.

Over the coming weeks. Now, | think I've gone a little bit over here, so I'll just quickly
round this up with... there's, as you can see, a whole host of enhancements that we're
expecting as part of the July release, so you're welcome to go and review those.

And there's product board links behind each of these items. | think now I'm handing it to
Rick. Thanks very much

Thank you, Craig. Uh, and we will..... Jump into some workforce management and quality
management updates for.

July. Uh, so starting in workforce management, we're going to get our first iteration of the
Al scheduler.

So, with the Al scheduler, instead of manually going in and making your shifts, uh, and
Defining what shifts you need to meet your forecast, you'll generate a forecast, and then

o @ + 63

React Share AlCompanion  Apps Whiteboards Notes Record  Hidecaptions  Docs Transcript

[

9 ¢

Recording 3 Zoom Fvents Lobby  View

) is being
to the lobby.
the lobby can watch

©)

Leave

Z00Mm

© 2022 Zoom Video Communications, Inc.




200m
Workplace

Z00Mm

e re wi: F R W EErmWS W WWS S fme s " fweswE e s = wens

team.

¥ Today, I'm going to cover Zoom
Phone Dualities. Today, we
have a.

8 Four items on the agenda. So
let's get started. So.

© 2022 Zoom Video Communications, Inc.




rkpl ace (l) Q_ Search Ctri+E &

Team Chat Calendar Docs

4:53 PM

Wednesday, October 29, 2025

© 0000

New meeting v Join Schedule Share screen Call a room

Today, Oct 29 v

| Today | <

A i@ Global Zoomie All Hands A i
Today, Oct 29

Oct 28 11:30 PM - Oct 29 12:30 AM

Host: Internal Communications

© 2022 Zoom Video Communications, Inc.

Videos

Surveys

Jennifer Sin | CSM | GMT+8

jen***@zoom.us ¥

® Available
Set status message
Work location Remote >
Profile >
Forward calls
Check for updates
Discover what's new
Download mobile app N

Help >

ordinate meetings

h external contacts

Submit Zoomie feedback G

Switch account > I mewhat | can do

‘h Al Companion
Sign out _




@3 General Chat and video

O3 Video & effects
Chat display size (ctrl+/-)

Audio
Automatically dim video when flashing images or visual patterns C)
Notifications & sounds (such as stripes) are detected.

@ O O

Meetings & webinars

Recording Closed captioning

b ®

Share screen .
Font size

Phone Small ﬁ Large

Team Chat

f

fat

" Caption color:
T Accessibility

Keyboard shortcuts

ol Statistics

o
o My account Font Type

Arial

Position

Pin to Bottom

oA A~nntian: |

Zoom © 2022 Zoom Video Communications, Inc.



PN (REFIRST, RUSMRITRGT, RUSHRTT,

Hello, hello to testers.

A REARTRA SRR SRiFEA,

It's best to test number two and zero on the second recorder.

PN (RIFURF, BUSRIFIRGE, RUSIRERT,
Hello, hello to the test. Hello to

A

Jennifer Sin | CSM | GMT+8

A




Demo Caption/ Translation

Zoom © 2022 Zoom Video Communications, , Inc.



@ Personalized audio:on  View i

nifer Sin | CSM | GMT+8

g - @ o & - O~ @~ ® ¥ 3.~ Q- O s

Audio Video Participants Chat Share Hosttools Al Companion  Apps Whiteboards ~ Record  Showcaptions  Docs  Breakoutrooms  More




Audio

o -

Video

Jennifer Sin | CSM | GMT+8

o
&'
Participants

=)
Chat

@ Personalized audio:on  View &

Captions and translation

Translation (@ )

My speaking langua Cantonese >

My caption language:  Raw transcript

M bk, Chitesting—ARIE, RISRERR, RGBSR View full transcript

checkst. IEEEIEERERESARARRMEESESES, Show original and translated captions
Caption settings

Host controls
Set up manual captioner
Host caption control settings

o 8- 9 A 4 Q- ® @~ 8- @

Share Host tools Al Companion Apps. Whiteboards Record Hide captions Docs Breakout rooms



o -

Video

Jennifer Sin | CSM | GMT+8

% 1

[e=)
Participants

@ My caption language: >

48 Caption settings
@& Pop outoverlay

\

Live transcript on &

a- © 65 # ® @~ &-

Share Hosttools Al Companion  Apps Whiteboards ~ Record ~ Hidecaptions ~ Docs  Breakout rooms

Afrikaans

Arabic

Arabic (Gulf)

Bengali

Cantonese

Catalan

Chinese (Simplified)
Chinese (Traditional)

Croatian

French (Canada)
French (France)
Galician
German
German (Switzerland)
Greek

Hebrew

Hindi
Hungarian
Indonesian
Italian

Japanese
Korean

Latvian

Malay
Norwegian

Per:

Polish
Portuguese

Romanian

More




Hi! We have people watching our presentation from all over the world.
It's very exciting that people who speak Japanese, Chinese, Portuguese,

or Korean can now understand us.

o - P O B ¢ 53

i O

Z00Mm

o Video Participants Chat React Share Al Companion  Apps

Captions

Font type
SF Pro

Font Size:

Caption color: (v)

Translation color: [ v |.

Background color: .

Position

Pinned to Bottom

More End

© 2022 Zoom Video Communications, Inc.

Views W

Change the font size, font type, color of
the caption



Let’s Try!

Torplace ¥ # veamm 1 @ metesson .
Drag the caption window to show more
captions
g o~ @~ O~ B 154 (O] 2] @ &
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@ 4 crec 00024

Captions

Font type
SF Pro

Font Size:
Small

Caption color:

Lindsay Sanchez

Translation color: [ v |.

Background color: ]. .

Position

Pinned to Bottom

Hi! We have people watching our presentation from all over the world.
It's very exciting that people who speak Japanese, Chinese, Portuguese,
or Korean can now understand us.

e

o - P O B ¢ 53

Participants Chat React Share  AlCompanion  Apps  Hide

zoom © 2022 Zoom Video Communications, Inc.

Change the position of the caption: see
the difference between the 2 options



@ 4 crec 00024

Captions

Font type
SF Pro

Font Size:
Small

Caption color:

Lindsay Sanchez

Translation color: [ v |.

Background color: ]. .

Position

Pinned to Bottom

Hi! We have people watching our presentation from all over the world.
It's very exciting that people who speak Japanese, Chinese, Portuguese,
or Korean can now understand us.

e

o - P O B ¢ 53

Participants Chat React Share  AlCompanion  Apps  Hide

zoom © 2022 Zoom Video Communications, Inc.

The 2 option allows you to drag the whole
caption outside of the Zoom Meeting
Window



PN (REFIRST, RUSMRITRGT, RUSHRTT,

Hello, hello to testers.

A REARTRA SRR SRiFEA,

It's best to test number two and zero on the second recorder.

PN (RIFURF, BUSRIFIRGE, RUSIRERT,
Hello, hello to the test. Hello to

A

Jennifer Sin | CSM | GMT+8

A




Captions and translation

Translation

My speaking language:
My caption language:

View full transcript

Let’s Try!

Cantonese 2

English 2

v Show original and translated captions

Caption settings

Host controls

Set up manual captioner

Host caption control settings

A E -

Show captions Docs

Transcript

Z00Mm

Transcript

& Jennifer Sin | CSM | GMT+8

AREFARITA!

Hello, hello.
AREFHRIFAR
Hello, hello, hello.

S B oomlE

Today we are testing Zoom's translation feature.

Testing. Today we tested,
Feeding tests one, two, three.
BRIEIR, Testing—— IRIRIRtesting——

S AR ES

Hello, hello. Testing 1-2-3. We're meeting today to try

and test Zoom's instant translation feature.

(_save transcript |

© 2022 Zoom Video Communications, Inc.

View Full Transcript



Z00Mm

Transcript

REFARIFIRET,
Hello, hello.
ARAFAREFHRIFAREF
Hello, hello, hello.
iRl zoom AR INAE,
Today we are testing Zoom's translation feature.
Testing. Today we tested,
Feeding tests one, two, three.
BRIEIR, Testing——, IRIRIRtesting—.

IEIENE, Tesing——=, BitS>ERIE
DR B

Hello, hello. Testing 1-2-3. We're meeting today to try

and test Zoom's instant translation feature.

Save transcript

© 2022 Zoom Video Communications, Inc.

Pop Out The Full Transcript
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Transcript

REFARIFIRET,
Hello, hello.
ARAFAREFHRIFAREF
Hello, hello, hello.
iRl zoom AR INAE,
Today we are testing Zoom's translation feature.
Testing. Today we tested,
Feeding tests one, two, three.
BRIEIR, Testing——, IRIRIRtesting—.

IEIENE, Tesing——=, BitS>ERIE
DR B

Hello, hello. Testing 1-2-3. We're meeting today to try

and test Zoom's instant translation feature.

Save transcript

© 2022 Zoom Video Communications, Inc.

Save Transcript






Spotlight Vs Pin a Participant’s Video

Official Demo Video Link: https://www.youtube.com/watch?v=4Rly4y7ya9k

Spotlight video puts up to 9 participants as the primary active speakers for all participants, and participants will only see
these speakers. Spotlighting can also be done during screen sharing. This feature is often used to spotlight a keynote

Cloud recordings will recognize and record up to 9 spotlighted participants in the Gallery View recording layout.

Requirements for spotlighting: In a Meeting

Host or co-host privileges for the meeting

[ ]
e Zoom desktop client for Windows, macOS, or Linux: Global minimum version or highe
[

Zoom mobile app for Android or iOS: Global minimum version or highe

e Three (3) or more participants with video on

Zoom © 2022 Zoom Video Communications, Inc.



1. Start a meeting or webinar as the host, or join and be assigned co-host.

2. Hover over the video of the participant you want to spotlight and click the ellipsis icon ««-.
Additional options for that participant are displayed.

3. Click Spotlight for Everyone.

Mute My Audio

Stop Video

Pin

Spotlight for Everyone
Rename

Edit Profile Picture
Hide Self View

Assign to type Closed Caption

4. (Optional) To spotlight additional participants (up to 9 total), follow steps 2 and 3 again as needed, clicking on Add
Spotlight instead.

Mute My Audio

Stop Video

Pin

Add Spotlight
Rename

Edit Profile Picture
Hide Self View

Assign to type Closed Caption




To cancel a Spotlight

1. Click Remove Spotlight in the upper-left corner of the video area.

This will return the meeting to Speaker or Gallery view.



Pinning videos in a meeting allows you to keep specific participants' video feeds visible on your screen throughout the

Pinning another user's video will only affect your personal view and won't impact what other participants see on their screens.

This feature is particularly useful when you want to focus on a specific presenter or maintain visual contact with key
participants during the discussion. Multi-pinning is also supported, allowing you to pin up to 9 participants simultaneously.

If you are recording the meeting locally on your computer and you pin a video, the pinned video will be recorded unless you
change your video layout. Pinning another participant's video will not affect other participants' views of the meeting or cloud

recordings.

The meeting host can also spotlight up to 9 videos. Spotlight video puts a participant as the primary active speaker for all

participants. All participants will only see the selected speakers as active speakers. This feature is often used to spotlight a

keynote speaker.

Zoom © 2022 Zoom Video Communications, Inc.






How to enable or disable Sigh Language interpretation
view

User

To enable or disable Sign language interpretation view for your own use:
1. Sign in to the Zoom web portal.
2. In the navigation menu, click Settings.
3. Click the Meeting tab.

4. Under In Meeting (Advanced), click the Sign language interpretation view toggle to enable or disable it.
Note: If the option is grayed out, it has been locked at either the group or account level. You need to contact your Zoom admin.

5. If a verification dialog appears, click Enable or Disable to verify the change.
When enabled, 10 default sign languages will appear below the setting. This is the list that will be available when scheduling.

6. (Optional) Select the Enable sign language interpretation view by default in scheduler check box to enable it as a default
setting when scheduling meetings or webinars, then click Save.

7. (Optional) To add another sign language to the list of available sign languages when scheduling, click the plus icon -+— enter the
name of the language, then click Add.

Once sign language interpretation is enabled, learn how to schedule a meeting or webinar with the feature, manage your role as a
sign language interpreter, or view sign language interpretation as a participant.




@ User Settings - Zoom
¢ (=

[ Frequent

Zoom

Surveys

Recordings & Transcripts
Summaries

Clips

Settings

Reports

ADMIN

Dashboard

v User Management

Users

Groups

Roles

Contacts
Scheduler Management
Team Chat Management
Device Management
Node Management
Room Management

Workspaces Management

Phone System Management

Account Management

Zoom

zoom.us,

[0 frequent

Products

us: JFHUYT /K-hv ofi

3 Cthers

Solutions

General

Security

Schedule Meeting

In Meeting (Basic)

In Meeting (Advanced)
Email Notification

Other

Plans & Pricing

Automated captions

Allow u: enable automa

Afrikaans  Arabic  Arabic (Gulf) Bengali Cantonese Catalan Chinese (Simplified)

English Estonian Finnish  French (Canada) French (France] Galician German  German (Swi
g ) L ) (

ndonesian Italian Japanese Korean Latvian Malay Norwegian Persian Polish  Portuguese

Somali Spanish Swedish Tagalog Tamil Telugu Thai Turkish Ukrainian Vietnamese Zulu

Allow only the following users to enable captions for the meeting or webinar (v

Automated captions on device

Translated captions

Full transcript

Allow only the following users to save captions from the meeting (v

Language Interpretation

Chinese (Traditional)

erland)

Q Search

Croatian Czech Danish Dutch

Greek Hebrew Hindi Hungarian

Romanian Russian Serbian  Slovak

’

Support  1.888.799.8864

Schedule Join

a

a O © school

Contact Sales Request a Demo

Host v~ Web App v

) account settir

account settings

Using account set




Security

Schedule Meeting

In Meeting (Basic)

In Meeting (Advanced)
Calendar and Contacts
Email Notification

Other

Sign Language interpretation view

Allow host to assign participants as sign language interpreters who can
interpret one language into sign language in real-time. Host can assign
interpreters when scheduling or during the meeting. ()

Enable sign language interpretation view by default in scheduler

10 languages +

American Chinese French German Japanese Russian

Brazilian Spanish Mexican British




As a host: How to Assign an Interpreter

Go to the meeting controls toolbar and open the
Interpretation menu.

Reactions  Interpretation Apps

Zoom © 2025 Zoom Communications, Inc.



As a host: How to Assign an Interpreter

D Sign Language Interpretation

Sign Language Interpreter 1

| Search by name

DB Dr. Bennett

v/

Then select + Add Interpreter and select the interpreter

from the participant’s list dropdown. 2 B

0 Front Desk

+ Add Interpreter Start

P
k
|

Zoom




As a host: How to Assign an Interpreter

[ ] Sign Language Interpretation
Sign Language Interpreter 1

ASL Interpreter

Select American Sign Language from the dropdown " ([ seectsgntanguage

menu. “: American Sign Language

iar 17

cs. Chinese Sign Language
st French Sign Language
@56 German Sign Language
. Japanese Sign Language

st Russian Sign Language

s N

+ Add Interpreter Start

Zoom

{




As a host: How to Assign an Interpreter

o Sign Language Interpretation
Sign Language Interpreter 1
~

ASL Interpreter

C ||C k Sta rt. - *= American Sign Language y 5
]

A

Zoom




As a host: How to Start the Sign Language

Interpretation Feature

After clicking start, this will
move the interpreter from
the gallery to the designated
pop-up window. Everyone in
the meeting will be notified
that sign language
interpretation is available.
The sign language
interpreter will be shown in a
designated video channel for
sign language interpreting.
Participants can choose to
view this language channel if
they wish.

200Mm

Sign language interpretation
available. Click here to get
started.

o - O

Reactions Interpretation More

Watch:

v Sign Language off

Ii American Sign Language

| 8

Manage Language Interpretation...

I Interpretation

More

© 2025 Zoom Communications, Inc.
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Davia Morton

| American Sign Language




As a host, how to Mute or Unmute an Interpreter

In the meeting controls toolbar, click on

v Participants (3) : Rattcipants(8}
Participants.
DB Dr. Bennett (Host, me) 7
DB Dr. Bennett (Host, me) 7
B  ASL Interpreter (Interpreter) Mute  Morev
Find the interpreter's name, hover over it, and Chat
. . X . £
select Allow to Talk. The interpreter will now 0 Ercat Desc = ® oo D
have access to their microphone to voice for a =
. v 4 Allow to talk  More v
Deaf or hard-of-hearing participant if needed. " (nepe Spatioht for Evaryors
Make Host
Make Co-host
Rename

Allow to Multi-pin

Put in Waiting Room
Remove
Report

|
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As a host, how to Remove an Interpreter

Go to the Interpretation menu and select
Manage Language Interpretation...

Find the interpreter's name that you wish to
remove and click the delete icon X next to their
name. Then select Update. The interpreter will
be removed from the designated interpreting
video channel.

200Mm

[ ] Sign Language Interpretation
Sign Language Interpreter 1 X

ASL Interpreter
| ~
L N
*= American Sign Language v z

Sign Language off

v American Sign Language

6 63 ~ (3 - '

Interpretation Apps Whiteboards |

4
o -

Reactions
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As a host, how to End the Interpretation Feature

[ ] Sign Language Interpretation
Click End
Sign Language Interpreter 1
ASL Interpreter
~
L
= American Sig

an Sign Language

4
tl
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User

To enable or disable Meeting reactions for your own use:
1. Sign in to the Zoom web portal.
2. In the navigation menu, click Settings.
3. Click the Meeting tab.
4. Under In Meeting (Basic), click the Meeting reactions toggle to enable or disable it.

5. If a verification dialog appears, click Enable or Disable to verify the change.
Note: If the option is grayed out, it has been locked at either the group or account level, and you will need to contact your Zoom
administrator.

6. Choose from the following meeting reaction options:
* All emojis: Allow meeting participants to use any emoji available in Zoom chat as a reaction in a meeting.

¢ Selected emojis: Allow meeting participants to use the 6 standard meeting reaction emojis:

» Clapping Hands

e Thumbs Up
* Heart @
Tears of Joy 22
Open Mouth :
Party Popper (Tada, Celebration) £
7. Click Save.
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Send with effect
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.rRaise hand

2 Beright back
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Chat React Share
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¥ Liam Thompson
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Unmute Stop Video

w2 0O m® ® 6

&

Security

*
... 1
Participants

Share Screen Record
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